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Capturing Your Customers

In order to have an email campaign you will obviously need subscribers. While there are
many ways to procure lists of people who may or may not be interested in what you have to say,
your best bet is to foster and nurture the relationstapytou already have built into your
existing customerand prospectsThey are more likely to both opeand actually read/our
email as well as less likely to delete it or mark it as SPAM which is harmful to your reputation
with the Email Service Provdr s ( ESPO6s ) . Emai | mar keting i s
sniperrifle to hunt down sales rather than a shotgun with-sadk a bigger list is not necessarily
a better list, if no one is paying attention, all you are doing is wasting your monsyfir3th
section will be going over good ways to get email addresses from your existing customers both
online and (if you have one) your physical establishment.

Using Your Website

There are a number of different sdlfs of thought as to the mannemhich you to
collect email addresses, when it comes to where you place your subscription link, or whether you
make it mandatory or not. The main thing to keep in mind is this; am | bringing value to the

customer 6s r el ati ons hempiladdressh Alsam | niaking & apparentg f o

that it is of value to my custometbat signing up for my newsletter/email campaign is of value
to them? If you can confidently say yes to those questions then you are doing well, but never
think you are doneAlways try to think of ways to make your relationship with your customer
more pleasant and beneficial to them.

With all that said it is now time to consider a few things, should | make giving an email
address or creating an account with me mandatonpyocustomers todable to do anything on
my site, should Irun an incentive add on mytsand where, or should | just keaa little button
in the cornenf my page allowing people to subscribe if they like. Most people seem to do a
combination ofthet t wo, provided you dondt make t he
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first option is also a great way to go. You know your busiaagsyou should know your
customerschoose wisely.
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‘?%aqoé " HOME  BUYONLINE  OUR STORES MY COFFEE BEAN CARINGCUP _  ABOUTUS
‘Est. 1963

IN OUR STORES: TOTALLY FREE WI-FI | THE COFFEE BEAN CARD

This fall, try our Try our
Anniversary Limited Edition
Blend Coffee. Mukengeria
! Kenya Tea.
All of our delicious
coffees » Try all of our
teas »

e Coffee “Bean, & “TeaLeaf,

PRIVACY TERMS

The next thing to consider is what informatioruyequest from you potential subscriber
upon their subscription. The main concern
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guestions yowask;the less likely any given individual is to go about the process of completing
enrolment.

If you have dedled to request a lot of information you want to make sure you tell your
customehow doing do ultimately helps them. By ma
information you can give us about what you are interested in the better we aflldto suit
yourreeds . 0

Or as displayed nexgive them a few preference options accompanied with the question
AWhat you | i ke to see Nowcomesithe importamtgarti tloerdolloivr o m u
through, you have to make good on your word. If the subscribef@sk$ormation on Tea and
you send them messages about Coffee this will only serve to alienate you from your subscriber.

The best way to make sure you ardryg your subscribers what they have asked yoisfor

through Segmentation, but we will get intat laterSo met hi ng el se to consid
tastes may change, so every now and again you may want to give your subscriber the option to

edit their prefrances.

Hey Coffee Bean® Lover!

First Name
Last Name
State
Email

ZIP Code

Email Format: & No Preference © HTML
O AaoL O Plain Text

I am interested in receiving exclusive offers and promotions from ONLY The
Coffee Bean®.

[JTea Lovers [JFormula
[IMedia []In The Bean Time... eNewsletter
[[]Coffee Lovers

Thank you, please click "Submit".

Already reqistered? Update vour profile or opt-out.




Confirmation emails are extremely important and a dresttstep in any enalil
campaign. It is a great plat® create a touch pointour new subscriber is st receptive to
your messaging. ey just asked to hear from yda!addition to welcoming your new
subscriber, this is a great way collect additional inforntéon about your new subscriber
especially if you opted to collect minimal information at signup.

Brick and Mortar:

As well as collecting email addresses from people visiting your web site, you can also
obtain them in person and this offers you a unigpeortunity, a captive audience. The internet
is by far the most distracting npthbbskomerdt t her e
they are all yours. 8u have the ability to really show thdrmaw much you care about their needs
andjust how valual# your correspatence can be to the both of yoouyget great feedback
from customers and the opportunity to continue the conversation beyond the physical location of
your business. As for them, they get valuable information and any other perks youalecide
reward you loyal customers with.
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Make sure to make full usd pointof sale displays, bag inserts and receipts, packaging,
and your sales staff.



Engaging Your Subscribers

This part of your campaign is focusedanmsideingt he r ea d e s ansdhowptooc | i vi
construct your emails to grab the maximum attention while distingujsfuurself fromall the
other email your customer receiv@$ie main things to keep in consideratiwre are/our
subject lines, what will appear in the preview paneyéur email, and the use of images in your
email. Any one of these things can make or break your messhgg all need to suppoybur
message.

Subject Line / From Line:

This is the very first thing yourcanbscrib
easily sift your email out from thaultiple messages they received that day you will get deleted
alongwi t h the rest of them, or worse marked as S
recognizable you might as well not bother to send a messalfje@uhea great way to accomplish
this is to keep something rather static, whatever you want it to be, almost like a catch phrase on a
TV show. Another great way is to catch the eye of your subscrib&rsaddress them personally
with a relevansubjectline; SPAM is inherently generic and ill informed, so it is good to
demonstrate your personal knowledge about them as soon as possible as you can see here.

{i] Dele W REPy ~ [ Forward m  [[%Movev [ Print More Actions v
Joshua Barnes, Invest your way and get 100 commission-free trades Standard Header v

E*TRADE Securities <etrad il.etradefi ial.com> [ add Friday, September 5, 2008 10:39:01 AM
i JHOMMIES696@YAHOO.COM

-

E*TRADE FINANCI ?. To ensure delivery to your inbox, please add

om to your address book

This email was sent to y

etr il.etradefinanci

E’ TRADE TRADING | INVESTING | BANKING

INVEST YOUR WAY

TAKE CONTROL OF YOUR INVESTMENTS
WITH EX¥TRADE

Get 100 commission-free stock & options trades'

OPEN AN ACCOUNT ) |

Dear Joshua Barnes,

Power E*TRADE gives you the ability to maintain control of your investments without paying high
brokerage commissions. See for yourself. Open an account and take advantage of 100
commission-free stock and options trades.”

TAKE CONTROL. LOSE THE EXPENSIVE BROKERAGE COMMISSIONS. L'

Preview Pane:

Most people only ever look at emails through the Preview Pane and never acteally op
their email. With this in mind you need to be able to convey the main point of your email within
that screen, as well as make it attractive. State your point, be clear and concise, and never depend



on images to sell younessagemost email clients lik©utlook 2007 automatically block all
imagesby default.

Images:

Images are a great way to create brand recognition as well as help to make your point
more clear. Though there is now an issue here as well, most email providers now automatically
blockall images within the email message until the subscriber actively allows them to be shown.
What does this mean for the sender? Make sure that you are not relying entirely on images to
drive your message home or there will be no incentive for the subsitribeblock the images
in your message. This also has a secondary effect on your tracking because the images are not
being |l oaded there Iisndét a way to distinguish
emails and those who are simplgt loadingmages.

What is an alt tag? It's the alternative text you give your image that pops up when your
image is either moused over or not displayed. Alt tags can also contain key words for some
search engine results. For examplealt tag foryour companyogo might be your company
your tag liné so that our recipients know when they open the email and see that alt tag they
know that it'syou.



